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Empower provides you with the ability to easily enter returns and view the status of returns and credits. 

Note, return services are only available during the following times (CST) Mon: 02:00AM – 9:15PM;       

Tue-Fri: 04:50AM – 9:15PM; Sat: 04:50AM – 5:00PM. An alert will display on your homepage when 

returns functionality is not available. 

 



 
 

 

 

 



 
 

 


